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Number of BCC Students

_ = | Traffic is growing!
"’—-’Ibtal BCC page 3,620,863

= I
: - requests 1,697,373 1Q 09
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Source: Data from BCC’s Urchin Stats (Google Analytics) for 1st
guarters: 2007 vs. 2009.
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ry'*ho'm_'eg'e links comprise only 2.3%
'p?us traffic. Only 1 in 4 Library homepage
s In a click on a link.

FlOYY gg by Including searching (OPAC, FregUsed and
_ T.F__JJe— t of Databases) page counts increase by 70%.
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: - Searches generated over 250,000 searches during the
——-"i’ﬁ~= guarter accounting for 87.5% of total 2007 and 75.6% of total 2009
—— “E"brary website content usage.
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And 9 searches for every checkout

Via homepage search box
160,686 168,192

25,758
23,059

SSL homepage OPAC searches Circ items




Searches (hits on db title links)

In 2009, 5t0 8 homepage hits for
every 1 database search.

46, 182

SSL homepage FreqU searches Full List search

* Source: 15t Q stats from our database usage charts (SharePoint)
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-7% from literature databases.




f;h_:,_ 2.S|dney Tutorial link — to various modules

- 3.Full List of Databases link — to the full set
of research database links
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RElatve -r'o rg_ NOINERAGENVISIES) CIICKS O]f
JJorrlr/ J continuerterralifinfvelume:
Tre rr_ 2l Grlty off Usage comes from:

hBut USers start Sidney and' drop out
ef el 1 or 2 modules. 31% just look at help or
Y ble of contents.

"':j_..;ﬁ lLLList.of Databases table: 9K, and users
'—":— ""then do 71K searches

E-Reserves. As many hits as Full List
database table. This means some 9,000 .pdf
e-reserve articles are viewed!
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orrrr lbrary Instruction requests accounts
UL +% of forms used;

"~ Hours & Contacts: 1,436 for 1t Q, 2009
e :Ertatlon Guides: and 1,118
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= _-:;,__Handouts. and 1,054 -- Only biology and
~ psych are used among the handouts.
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"L‘a’?‘ Reflects previous usability studies
Ja ’ve to the overall'increase ofi page
asts, library link clicks have decreased.

F'ge of links is concentrated among only
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= three of twenty-four links.
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= ~ 4 Database searches decreased but users
= generated more full-text printing.
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Next Ste:ps

=acllitate searching iem he homepage itse
- 1.  Create greater clarity ant ..transparem _

2 Promiote collisENEsEEISEalching a5 aisEpara:
DOX OGN TRETNOMEPA0E. ™

dlic J e number. of links to a few essentials.
_: = ¢4Spend less time on content and help links.

EBU GIThe tutorial by doing usability studies; since
C rent Version is falllng

Review the Bl form (Wording position). There are
many more hits than requests coming through.

_—:_"'"-:'-—--" 5 Link the handouts directly to the database subjects.
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