Re-Installing Real Player for
Streaming Video Clip Playback

Problem: When trying to play a streaming video clip, the link opens a

web page with a “Page Cannot Be Displayed” browser error.

Solution: Please follow these instructions to reinstall and configure Real

Player to play streaming video clips.

1. Please go to the Real website, and follow their instructions to

download and install their latest FREE RealPlayer —
http://www.real.com
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Universal Media Player - Please read carefully

RealPlayer's Universal Media capability allows yvou ko manage and playback the most
popular music and video media types all within one application, We recommend that vou
enable RealPlaver's Universal Media capability,

You can modify this setting at any time in RealPlayver Preferences,

* Make RealPlayer your Universal Media Player

Choosing this option will make RealPlaver vour default
application for RealMedia, MP3, Windows Madia, and other
media bypes,

" Select media bvpes For RealPlayver Fram a lisk

Choosing this option will allow you to manually configure the
media types that RealPlayver will use,
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During installation the following
setup screen gives you a choice. If
you choose Make RealPlayer Your
Universal Media Player, the Real
Player will configure itself for the
streaming protocols you need. Click
Finish when you have made your
choice. Then complete the
installation and you are done.

However, if you choose to manually
Select Media Types for Real
Player from a list, then you will
need to select that choice, click
Finish, and then follow the
instructions below to make sure your
Real Player is correctly configured.
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From the Media Types window scroll down to
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locate Other Media heading
Media Types
Please select the media bypes vou want ko play using RealPlaver.
4. Click the check boxes next to
SMIL Multimedia Presentation, = Currently assigned to none 4l
Real-Time Streaming Protocol and Audio PlayList { pls xpl )
Streaming Media Metafile selection boxes ' Currently sssigned to: £3 winamp
W SMIL Multimedia Presentation { smi smil )
5. Select Finish to close the Media Types dialog Currently assigned to: {5 RealPlayer
Box W Real-Time $treaming Protocol
Currently assigned to: @ RealPlayer J
W Streaming Media Metafile (szm )
6. Select the BASIC setup from the next screen EIAEy CHGEEE W
to finish the installation of the free player. Sealable Multicad f<dn 1 =
Tell Me More... [(Select Al ) [Deselect All)
7. Follow the instructions to finish your

installation.

Cance] | | < Back. Finish J

)




