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Working With Deaf 

& Hard OF hearing 

Students 

 

1. Hearing aids may be an assistive device 

students choose to use. However unlike 

eye glasses which are a          corrective 

tool that magnify and clarify, hearing aids 

only amplify all sound and allow a user to 

detect environmental noise, but speech 

may be disjointed or unintelligible.  

2. Be aware of the noise in your environment. 

Background noises „mask‟ speech and may 

make it difficult  for Hard of Hearing peo-

ple to hear and understand what is being 

said. 

3. D/HOH students  use vision as an   essen-

tial aspect of communication. Try to ensure 

that the student can see you when speak-

ing. Avoid speaking when the student can-

not see your face.  

4. Some students may rely on lipreading. 

Highly skilled lipreaders may only  under-
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T ips  for working with Deaf  &  Hard of  

Hear ing Students  

stand 30% of what is said, the rest they 

fill in with context. It is likely students 

who rely on speech reading are missing 

comments made in class and have diffi-

culty when a speaker covers their lips, 

turns their back to them, moves around, 

or has a mustache.  

5. If a sign language interpreter is present, 

communicate directly with the Deaf 

student. Avoid saying, “tell her/him” or 

“ask her/him…”  

6. Interpreters are service providers for 

both the student and instructor.  

7. Communicate with the student about 

their needs and what works best for 

them in the classroom. They are the 

most valuable resource.  

CCDE@BERGEN.EDU 



 

 

 

 

No two people with a hearing loss          

experience the loss exactly the same way. 

There are several types of hearing loss and 

different factors that determine the impact 

of the hearing loss has on language develop-

ment. The age of onset of the hearing loss 

will be a significant factor in English      

Language Acquisition.  

People who are deaf or hard of hearing are 

a diverse population. Understanding the  

nature of the hearing loss, extent of the 

hearing loss, and how the hearing loss im-

pacts  the student is imperative in provid-

ing appropriate accommodations. Often the 

best source of learning what accommoda-

tions are needed is to ask the student or 

contact the Center for Collegiate Deaf   

Education (CCDE@Bergen.edu) for more    

information.  

Not being able to hear in no way hinders a 

students ability to learn and/or participate 

in activities just as their peers who can 

hear.  

 

Communication  

 

 

 

Communication styles or preferences of Deaf and Hard 

of Hearing students vary and depends on the individual 

student. It is best not to make an assumption on how a 

student will communicate, but better to ask them   

directly.  Students may use an interpreter or speak for 

themselves; it is all relevant to the situation,            

circumstance and class.  Although it is not required, it 

is recommended that for signing students that         

instructors learn some fingerspelling or some  basic 

signs  (My name is..; Good Morning; How are you? ). 

This will build a positive teacher-student relationship.  

 

Accommodations   

Deaf  & Hard of  hear ing  students  may be   

e l ig ib le  for  d i f ferent  k inds  of  accommoda-

t ions  based on  the  degree  of  hear ing  loss  and 

preferred  communicat ion  sty le .  Students  

may choose  the  fo l lowing services :   

 

 

 

 

A Note  About 

Hear ing loss  
Sign Language Interpreters  

Interpreters  are  qual i f ied  profess ional  

serv ice  providers  who fac il i tates  commu-

nicat ion  by conveying  a l l  auditory  and 

s igned information  so  that  hear ing  & deaf  

indiv iduals  can  interact .   

Assis t ive  L istening  Devices  (ALD)  

 ALD’s  are  technology that  improve the  

qual ity  of  sound for  Deaf  and/or  Hard of  

Hearing  students ,  as  wel l  as  access  to  

speech and spoken messages .  ALDs can 

provide  c lear  sound over   d istances ,  

e l iminate  echoes ,  and reduce  background 

noise .  Instructors  may be  asked to  wear  

a  microphone or  a  transmitter  in  order  

to  convey the  information to  the  stu-

dent.   

Speech to  Text  Transcr ipt ion  

 Some students  may be  e l ig ib le  for   and 

 se lect  to  use  captioning  services  which 

 a l lows them access  to  speech and spoken 

 messages  in  the  c lassroom.  

 A captionist  may be  ass igned to  the  

c lass  to  provide  e ither   CART  or           C

-Print  services .  CART  i s  a  rea l -t ime 

captioning  services  that  records        

verbatim a l l  conversat ion or                         

in formation  in  a  part icu lar  environ-

ment.  C-print  provides  a  condensed         

summary of  a l l  conversat ions  or  infor-

mation  in  an  environment.  Regardless  

o f  which service  se lected,  the  informa-

t ion  recorded may be  used for  study 

purpose  only .   

 

Deaf  Cu ltu re  

People  who are  Cultura l ly  Deaf  are  

members  of  a  d ist inct  l inguist ic  and 

cultura l  minority .  The cultura l  group 

uses  American Sign Language  (ASL) as  

their  pr imary language,  therefore ,  the  

members  are  b i l ingual  people  us ing  

Engl ish as  their  second language.  

S imilar  to  other  cu ltura l  groups,  Deaf  

people  have their  own values ,  soc ia l  

norms,  her itage  and tradit ions.  It  i s  

important  for  ‘hear ing  people ’  to  be  

aware  and attentive  to  cross -cultura l  

information  

 

 

 

Communic at in g  with  

Deaf  &  HOH  Stude nts  

Again,  e f fect ive  communicat ion  wil l  

be  re lat ive  to  the  indiv idual  student.  

Even though students  may wear  hear-

ing  a ids ,  they may a lso  employ speech 

reading  or  interpreters .  Students  may 

combine a  var iety  of  methods  to         

ensure  successfu l  communicat ion       

interact ions.  Talk  with the  student  to  

see  how to  best  meet  their needs.   
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