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1. What is WebAdvisor? 
WebAdvisor allows you to view information stored in COLLEAGUE (the college's administrative software system) wherever you have Internet access.  With a WebAdvisor account you can do things like check your section enrollment,view and print your schedule or class rosters, and submit your final grades.
2. How do I get a WebAdvisor account?
Note that before you can obtain an account, the college must have your email address on file.
If you do not have a WebAdvisor account, start from the Bergen home page, and click on WebAdvisor at the bottom of the page (or type go.bergen in your browser address bar.)  Choose option I'm new to WebAdvisor and follow the prompts.  Your user name and password will be emailed within a few minutes after completing the signup process.  
The college has a series of printable Word documents written for faculty explaining how to use WebAdvisor.  Key in the following URL in your browser's Address bar to go to the Internet address:

http://www.bergen.edu/pages/283.asp
The bottom of the screen that will open appears as below.  Start with "Logging in to WebAdvisor".  
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3. What if I have trouble getting or using my WebAdvisor account?
Email the help desk at helpdesk@bergen.edu, or call 201-447-7109 if you are unable to successfully access and use your WebAdvisor account.
Rev. Aug.,'09
WAADJFAC0909ovw.doc

